Greece | HPV & MMR

S Addressing health system barriers
to HPV and MMR vaccine uptake

The piloting interventions planned for implementation in
Greece aim to help address the most significant and feasible
health system barriers to uptake of human papillomavirus
(HPV) and measles, mumps, rubella (MMR) vaccines in
migrants and refugees. These have been identified by local
stakeholders (community members and healthcare profes-
sionals) and include: inadequate skills and training in health-
care professionals, limited information delivery, lack of aware-
ness-raising initiatives, language difficulties, and insufficient
coordination of health services. A notable finding from the
FGDs conducted as a prat of the planning of the intervention,
is that the community trusts and prefers that vaccine informa-
tion comes from health professionals, and would feel more
comfortable with a member from their community there to
accompany and support the professional. To help tackle these
challenges, we are implementing a 2-component intervention:
recruiting and training health professionals and promoters
who will deliver educational programmes in schools and rele-
vant local migrant associations.
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Health professionals (doctors) will
serve as the primary source of vaccine
education delivery, as they are highly
trusted from the migrant community to
deliver health information. Health
promoters, ideally from migrant back-
grounds and bilingual in Greek and
other migrant languages, are trained
community members who will serve as
advocates, supporting the health

professionals in communicating the
importance of HPV and MMR vaccina-
tion among migrant communities.
Working in collaboration with similarly
trained healthcare professionals, they
will conduct educational sessions,
equipping adolescents and their
parents with the knowledge needed to
make informed decisions about their
health.
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The training materials for the health
professionals and health promoters
vary in complexity, but the content
remains consistent. It covers medical
and epidemiological aspects of HPV
and MMR-related diseases, along with
the pros and cons of vaccination, and
practical details on how these immuni-
sations are organised within the Greek
National Immunisation Programme.
Additionally, the training delivers
health communication skills and a

culturally sensitive approach so that
health promoters and professionals
are able to facilitate trust building and
gain a better understanding of cultural
beliefs and practices that may impact
vaccine reluctance in these communi-
ties. This comprehensive training will
equip health professionals and health
promoters with the necessary knowl-
edge and skills to successfully engage
with diverse audiences.

Educational programmes
iIn the community

Following the training of health promot-
ers, they will arrange educational
sessions on HPV that cater parents or
legal guardians of adolescent boys and
girls aged 9-18 and the respective ado-
lescents who are eligible according to
our study protocol. Separate sessions
are provided for each group to ensure
tailored education, while also address-
ing cultural sensitivities by conducting
separate courses for boys and girls. The

These educational endeavours will take
place in inclusive settings, including
multicultural schools and various local
migrant associations to ensure accessi-
bility of information to a larger audi-
ence. All education sessions are deliv-
ered in Greek or English (based on
participants' preferences), with written
materials provided in migrants’ main

target group for MMR sessions are ado-
lescents who have 0-6-year-old
siblings or a pregnant mother and their
parents or legal guardians. These MMR
sessions will also be conducted sepa-
rately (for adolescents and parents/le-
gal guardians) to ensure specific needs
are met.
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Following these sessions, health navigating the
promoters will continue to offer sup-

port, providing vaccine reminders and healthcare SyStem-
assistance with navigating the health-
care system. On-demand appointments
with healthcare professionals will also
be available for those seeking person-
alised assistance.

® Quality assurance

Prior to the vaccine education delivery sessions to the
migrant community, health professionals and promoters will
undergo a qualitative assessment of their presentation with
Prolepsis to ensure all necessary information is communicat-
ed in a digestible and accessible way. Furthermore, to evalu-
ate the effectiveness and quality of the trainings and educa-
tional sessions, pre- and post-questionnaires will be utilized,
enabling implementers to assess the impact on participants
knowledge and satisfaction. This feedback will inform ongo-
ing improvements, ensuring that we effectively meet the
diverse healthcare needs of our communities.
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